How to Resolve Your Grievance with
The Ajara Urban Co-Op Bank Ltd.

Follow this three-level escalation path to lodge and resolve complaints
through the bank’s formal redressal hierarchy.
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Step 1: Raise Your Complaint

Submit via Branch
(Dral/Written/Email) or through
the 'Lodge Complaints' section
on the bank website.
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Level-3: Unresolved

RBI Integrated Ombudsman

Escalate unresolved Level-2
complaints via the RBI portal
(cms.rbi.org.in) or email
(crpc@rbi.org.in).

Unresolved issues move
to the next level
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